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			Barbara is a top notch communicator. 5+ years customer service in home design industry. 


			 	

		

		

			   Areas of Strength


			

		

		

			  		

			

			

				
 - Discernment. Able to determine what client may not be saying. 

				
 - Relationship building. 

				
 - Extensive customer service skills 

			

			 	

		

		

			   Education

		

		

			  		

			

			

				
 - Sheffield School of Interior Design

				
 - Conestoga College - Interior Desgin Program

				
 - Hunter Douglas Windows Treatment Training

				
 - Conflic Resolution, Team Building Strategies, Development Skills for Effective Leadership 

				
 - Ontario New Home Warranty Advanced Training Program (TARRION)

				
 - Georgian College - Hotel & Restaurant Management 

			

			 	

		

		

			   Professional Experience


			

		

		

			  		

			

			

				
 - Divine Interior Design - Kitchener, Ontario - Sole Proprietor - 2003 -Current
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 - Reid's Hertage Homes, Cambridge, Ontario - Home Service Representative - 2003 - 2004

				
 - East Forest Homes - Kitchener, Ontario - Customer Service Co-Ordinator - 2002 - 2003

				
 - Patio Enclosures, Inc. - Cambridge, Ontario - Operations Supervisor - 1990 - 2002

				
 - Waterloo Spring Company Limited - Human Resources - 1983 - 1988
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